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Abstract

The objectives of this research were to 1) study level of parents' satisfaction with the
management, and 2) compare parents' satisfaction with the management of the early childhood
development center under Nong Chok district office, Bangkok. This study was a quantitative method. The
conceptual framework of the study was applied from Department of Local Administration Promotion. The
population were 1,681 parents of the early childhood development center under Nong Chok district office,
Bangkok. The sample group of 313 people was determined by using Krejci and Morgan. The instrument
used in the study was a 5-rating questionnaire. The statistics used for data analysis were frequency,
percentage, mean, standard deviation, t- test, and F -test.

The study results revealed that 1) level of parents' satisfaction with the management as a whole
was at a high level. When considering each aspect from highest to lowest, it found that 6 aspects were at a
high level. Academic work and activities according to the curriculum aspect was at the highest level,
followed by building aspect, location aspect, environment and safety aspect, child development center
management aspect, participation and support from all sectors aspect, and personnel aspect. The early
childhood development network promotion aspect was at the lowest level respectively. 2) The
comparative result on parents' satisfaction with the management, it found that genders, educational levels
and occupations showed no difference parents' satisfaction with the management of the early childhood

development center under Nong Chok district office, Bangkok.
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